
http://www.nasaexplores.com/lessons/02-073/




9-1-1 Script 
 

9-1-1 Operator:  What is your emergency? 
 
What is your name? 
 
What is the location of the emergency? 
 
What is the phone number you are calling from? 
 
How many people are injured? 
 
Can you tell me what the injuries are? 
 
Do you know what happened? 
 
Help is on the way; you may hang up the phone.   
 
 

Sarah and John Paul are riding skateboards 
at Sarah’s house.  John Paul falls off the 
skateboard.  The bone in his wrist is 
broken.  Sarah’s mom has just gone to get 
pizza for lunch.  Show what Sarah should 
do. 

Justin is walking home from school.  He 
sees the house next door has smoke coming 
from the attic.  How can he get help? 

Danielle is playing soccer in the park.  She 
looks up just in time to see two cars crash!  
One of the drivers is not moving; the other 
one is stuck in her car.  No one is around 
but Danielle.  What can she do to get help. 

Matthew is playing basketball in his 
backyard.  His sister’s friends are 
swinging.  Suddenly, one of the girls falls 
from the swing.  She is not moving.  What 
can Matthew do? 

 
 
Autumn and Haley are rollerblading.  
Autumn falls and cuts her leg.  It is 
bleeding a lot.  What can Haley do? 
 
 
 

Christopher and Clayton are riding bikes in 
Christopher’s neighborhood.  Clayton 
forgets to look before going onto the street.  
A car hits him.  What can Christopher do?   
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